Applies equally to media advertising, websites, catalogues, brochures,
pamphlets, billboards and posters, point-of-sale materials and signs, statements
made between the sales person and the purchaser.

The Act expects businesses to disclose all the information that they have about
the item or service, especially where that information will be influential in the
purchaser’s decision making.

Applies equally to pre-contractual negotiations and to statements businesses
may make concerning post-contractual obligations, e.g. the availability of
maintenance or repair services.

The information contained in this document does not constitute legal advice and is provided for guidance purposes only
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